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Information may change without notice. 
This document provides technical information for the user. Videology reserves the right to 
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they have the most recent manual version. Videology holds no responsibility for any errors 
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1. Instructions 
This application may be used for upgrading your camera's device driver to the latest or re-
installing the camera for any other reasons. It will remove all Videology USB2.0 device 
drivers currently installed in the system. 
 

1. Make sure no Videology USB2.0 camera is plugged into the computer. 
2. Double click on the VidClean.exe file icon in order to run it. 
 

 
 

3. Click on the “Clean” button and wait until “Clean Finished.” message shows up. 
4.  

 
 

5. Restart the computer and follow installation procedure to re-install the camera. 
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2. Contact 
To contact Videology Imaging Solutions: 
 
North / South America: 
 
Videology Imaging Solutions Inc. 
37M Lark Industrial Parkway 
Greenville, RI 02828 
USA 
Tel: (401) 949-5332 
Fax: (401) 949-5276 
 
Europe: 
 
Videology Imaging Solutions Europe 
Liessentstraat 2-B 
NL-5405 AG Uden 
The Netherlands 
Tel: +31 (0) 413 256 261 
Fax: +31 (0) 413 251 712 
 
 
Please also visit our WEB-site at: 
 
 http://www.videologyinc.com/ 
 
 
 
 

Please note that data in this application note is subject to change without notification! 

 
 
 
 
 
VIDEOLOGY IMAGING SOLUTIONS is an ISO 9001 registered video camera developer 
and manufacturer serving industrial, machine vision, biometric, security, and specialty OEM 
markets. Videology designs, develops, manufactures, and distributes video, image 
acquisition, and display technologies and products to OEMs worldwide. 
 

http://www.videologyinc.com/
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